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Copyright and Trademark Information 

 

The Nero RescueAgent manual and all its contents are protected by copyright and property 
of Nero AG. All rights reserved. This manual contains materials which are protected by 
internationally recognized copyright laws. No part of this manual may be reproduced, 
transmitted or transcribed without the express written permission of Nero AG. 

 

Nero AG rejects any claims that transcend the clauses of the guarantee rights. Nero AG 
does not accept any liability for the correctness of the content of the Nero RescueAgent 
manual. The contents of the software supplied, as well as of the Nero RescueAgent manual, 
may be changed without prior warning. 

 

All trade names and trademarks are the property of the respective owners.  

The trademarks mentioned here are named for information purposes only. 

 

Copyright © 2007 Nero AG and its licensors. All rights reserved. 

REV 1.0, SW 1.0.0.0  
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1 Start Successfully! 

1.1 About Nero RescueAgent 
Nero RescueAgent can be used to quickly and easily restore data from CDs and DVDs. For 
multisession disks and disks formatted for the UDF file system capable of packet writing, 
Nero RescueAgent also provides the option of restoring deleted data and older data 
versions. You can then save the restored data to any directory you choose on your 
computer. 

 

1.2 Basic Steps 

 
Nero RescueAgent can only restore data that in principle can be read by the drive and has 
been correctly indexed by the file system. 
 
Nero RescueAgent makes restoring data on damaged disks quick and easy. Data recovery 
is generally broken down into the following steps: 

 Select the drive in which the damaged disk has been inserted. 

 Search the damaged disk for readable data or data that can be restored. 

 Select the data you wish to save or restore and specify the storage location for the data. 

 Start the data backup or recovery. 
Nero RescueAgent then provides an overview of which data was fully or partially restored or 
not restored at all (see Restore Data). 
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1.3 About the Manual  
This manual is intended for all users who would like to become familiar with Nero 
RescueAgent. It is process-based and explains how to reach a particular objected on a step-
by-step basis. 

In order to make best use of this manual, please note the following conventions: 
  

Symbol Meaning 

 

Indicates warnings, preconditions or instructions that have to be 
followed strictly.  

 
Indicates additional information or advice. 

1. Start… A number at the beginning of a line indicates a prompt for 
action. Carry out these actions in the order specified.   

 Indicates an intermediate result. 

 Indicates a result. 

OK Indicates text passages or buttons that appear in the program 
interface. They are shown in bold face. 

Chapter Indicates references to other chapters. They are executed as 
links and are shown in red and underlined. 

[…] Indicates keyboard shortcuts for entering commands. 
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2 Technical Information 

2.1 System Requirements 
Nero RescueAgent is installed along with the Nero Suite. Its system requirements are the 
same. You can find more detailed information on the system requirements in the Nero 
QuickStart Guide. 

2.1.1 Supported Disk Types  
Nero RescueAgent supports the following disk types: 

 CD-R 

 CD-RW 

 BD-R 

 BD-RE 

 DVD-R, DVD-R DL 

 DVD-RW 

 DVD-RAM 

 DVD+R, DVD+R DL 

 DVD+RW 

2.1.2 Supported File Systems  
Nero RescueAgent supports the following file systems: 

 UDF 1.0 – 2.6 

 ISO9660 

 Joliet 

 UDF/ISO bridge disc 
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3 Launching the Program  
To launch Nero RescueAgent via Nero StartSmart, proceed as follows: 

1. Click on the Nero StartSmart icon. 

 The Nero StartSmart window opens. 

2. Click on the  button. 

 The list of Nero applications is displayed. 

 
Fig. 1: Nero StartSmart 

3. Select the Nero RescueAgent entry in the Tools list box. 

 The Nero RescueAgent window opens. 

 You have launched Nero RescueAgent via Nero StartSmart. 
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4 Program Interface 

4.1 Start Screen  
In the Nero RescueAgent start screen, you can select the drive from which to recover data. 

 
Fig. 2: Start screen Nero RescueAgent 

The start screen offers the following configuration options: 

Combo box 
Drive / media 
from which to 
recover data: 

Select the drive from which data is to be recovered. 

Button 
Help 

Opens the help window and displays information on program and 
version number. 

Button 
Close Close Nero RescueAgent. 

Button 
Scan  Starts the search for data that can be recovered. 
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4.2 Files to Recover Screen  
The Files to recover screen lists all files and folders that can be restored. 

 
Fig. 3: Files to recover screen 

The Files to recover screen offers the following configuration options: 

Check boxes 
Name Selects all displayed files and folders. 

Check boxes 
Issues 

Selects all files and folders with the same status. 
A file with a certain status (e.g. deleted) must have been previously 
selected. 

Button 
Search for 
more files 

The search for files that can be recovered is resumed. 
Only available if the search was interrupted by clicking on the Skip 
button. 

Button 
Browse 

Opens the Find folder window. 
Here you can specify the storage location for the recovered data and 
folders. 

Button 
Back Returns to the start screen (see Start Screen). 

Button 
Restore 

Starts the recovery of the selected files and folders. 
Only available if a storage location for the recoverable data has 
already been specified. 
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4.3 Recovery Completed Screen  
All recovered files and folders are displayed in the Recovery completed screen. The screen 
also indicates how many files and folders could not be recovered. You can save a log file as 
a summary of the recovery performed. 

 
Fig. 4: Recovery completed screen 

 

The Recovery completed screen offers the following configuration options: 

Button 
Save log file 

The Save as dialog appears. 
You can specify the storage location for the log file here. The 
log file is saved in TXT format. 

Button 
Restart 

Returns to the start screen. 
Here you can restore other files and folders from other drives 
and other disks (see Start Screen). 

Button 
Back Returns to the start screen (see Start Screen). 

Button 
Close Closes Nero RescueAgent. 

Context menu 
Explore this 

folder 
Opens the folder in which the selected file was saved in 
Windows® Explorer. 
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5 Restore Data  
To restore data from a disk, proceed as follows: 

1. Insert the disk in the desired drive. 

2. Select the drive from the Drive / data medium from which to recover data from combo 
box. 

3. Click on the Scan button. 

 The Scanning media… dialog is opened where you can follow the search progress. 

 After the scan is complete, the Files to recover screen appears (see 2Files to Recover 
Screen). 

 

You can interrupt the search at any time by clicking on the Scanning media… dialog. If the 
desired data is not displayed in the Files to recover screen, you can continue scanning by 
clicking on the Search for more files button. 
 

 

You can back up all data on the disk by enabling the check box in the Name column. You 
also have the option of backing up specific data with the same status (e.g. deleted files) by 
selecting a file or folder with a certain status and then enabling the check box in the Issues 
column. 
 

4. Enable the check box of the files and folders you wish to restore. 

5. Click on the Browse button. 

 The Browse folder window opens. 

6. Select the directory to which the data should be saved and click on the OK button. 

 The Browse folder window is closed. 

7. Click on the Restore button. 

 Nero RescueAgent begins recovery of the selected data. This can take some time 
depending on how severely the disk is damaged. 

 After the recovery is complete, the Recovery completed screen appears (see Recovery 
Completed Screen). 

8. If you would like to save a log file: 
1. Click on the Save log file button. 

 The Save as dialog is displayed. 

2. Select a storage location. 
3. Click on the OK button. 

 The Save as dialog is closed. 
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9. If you would like to recover more data, click on the Restart button. 

 The Nero RescueAgent start screen is displayed, and you can repeat the recovery 
process. 

10. Click on the Close button to exit Nero RescueAgent. 

 Nero RescueAgent is closed. 

 You have restored data from a disk and saved it to your computer. 
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6 Shortcuts  
The following shortcuts for entering commands are available in Nero RescueAgent: 

[Ctrl+B] Returns to the previous screen. 

[Ctrl+R] 
Starts the recovery. 
Only available in the Files to recover screen (see Files to 
Recover Screen). 

[Ctrl+S] Starts the search for data on the selected disk. 
Only available in the start screen (see Start Screen). 

[Ctrl+C] Cancels the data recovery. 
Only available in the Recovering files ...screen. 

[Ctrl+A] 
Selects all data from the disk. 
Only available in the Files to recover screen (see Files to 
Recover Screen). 

[Ctrl+P] 
Selects all data for which problems have been determined and 
recovery is required. 
Only available in the Files to recover screen (see Files to 
Recover Screen). 

[Ctrl+D] 
Opens the Browse folder window. 
Only available in the Files to recover screen (see Files to 
Recover Screen). 

[Ctrl+L] 
Opens the Save as dialog, where you can save the log file 
and specify the storage location. 
Only available in the Recovery completed screen (see 
Recovery Completed Screen). 

Ctrl+Pos 1 
Returns to the start screen. 
Only available in the Recovery completed screen (see 
Recovery Completed Screen). 

Alt+Plus button 
Expands all entries in the directory tree starting from the 
selected entry or from the root if no entry is selected. 
Only available in the Recovering files ...screen. 

Alt+Minus button 
Hides all entries in the directory tree starting from the selected 
entry or from the root if no entry is selected. 
Only available in the Files to recover screen (see Files to 
Recover Screen). 

Esc Closes Nero RescueAgent. 
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7 Contact 
 

Nero RescueAgent is a Nero AG product. 

  

  
 

Nero AG 
Im Stoeckmaedle 13-15 
76307 Karlsbad 
Germany 

  
Web: www.nero.com 
Help: http://support.nero.com 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
Copyright © 2007 Nero AG and its licensors. All rights reserved. 

http://www.nero.com/
http://support.nero.com/
mailto:techsupport@nero.com

	1 Start Successfully!
	1.1 About Nero RescueAgent
	1.2 Basic Steps
	1.3  About the Manual 

	2 Technical Information
	2.1 System Requirements
	2.1.1 Supported Disk Types 
	2.1.2 Supported File Systems 


	3 Launching the Program 
	4 Program Interface
	4.1 Start Screen 
	4.2  Files to Recover Screen 
	4.3  Recovery Completed Screen 

	5 Restore Data 
	6 Shortcuts 
	7 Contact


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


