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Target type: Application
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‘ i i365 Data protection and management solutions ..
o Saage compury the assurance that your data is always safe, secure and accessible. Manage Your Data - Now!
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SeaTools for Windows - USE Repair Properties

Oy Seagate or Maxtor external drives may be repaired.

Now is a good time to make sure that you have a current backup of your important data.
This test has the ability to repair problem sectors that are difficult to read. For more
information on this subject, see the Help file topic "Bad Sector Found.™ This test may
take several hours to complete. You may abort the test at any time. After the test
completes, at the Help menu, note the drive's serial number and view the test log file

for details about any errors. If you select "Repair 4" SeaTools will scan sequentialy
and repair as needed. SeaTools will FAIL the drive if a repair is unsuccessful. If
SeaToeols repaired sectors, you can verify the status by running the Long Generic

test again.

Seagate Technolgy LLC is not responsible for kost user data.

oK Help Cancel
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Short Generic - FAIL

Outer Scan

Test Status

Taaduluaiuan navadauway SeaTools for Windows

SR UAG NI AR

gvn19i lasnausaunidigiulad latutdunisuaasTiiuinfda le

SWitusinasfign g SeaTools for Windows
Thuaiavilan1snadaviiazananagauitgsalaswlilddug s
NEATWLaNANT AT A AR T
asnarvsfignmnisldnuiiduysolusfidayaiidavnuat)
Wunseisiana msinnsdanuaudaya fagedayal

vaatgndayaln

Model Number

@ ST316082345

Firmware Revision Drive Status

3448 € ShotDST - FAIL

When testing internal drives and Short DST fails,
consider running SeaTools for DOS. It has the ability
to repair problem sectors. SeaTools for DOS does
not support USB or other external drives at this time.
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Windows\SeaToolsDOS207EURO.iso
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Sealools for Windows 5NKOOFTW ST9160823A5

Your SeaTonls Test Code is: ACIFAZEC
Fail Infa  Warranty Checker | Wiew Log File]

FPlease use the SeaTools Test Code above ifyou intend to request a Return Material Authorization
(RMA) to exchange a Seagate product under warranty.

Seagate product warranty status depends an how the product is sold. Ifyour disc drive is a
component in an OEM system, then the OEM covers the drive warranty.

Ifyou would like to check the warranty status or to begin a warranty exchange for your Seagate
praduct, please start with aur anling semvice:

Warranty Checker

sWdnN15m5739dau SeaTools
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Seal ools for Windows has determined that an impartant firrmseare update may be available
fior wour dizk drive. Click the Firmware [nformation link, below ta read more about firmware updates.

The top link, ghows Serial Humber Checker. The Serial Mumber Checker will connect you to Seagate’s
anling firmware support system.

Sernal Mumnber Checker

50002

Firrnware |nfarmation
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Enable Advanced Tests

i WARNING!

The Advanced Tests menu has options that could erase your data or make the drive unusable for
vour system. I you continue you could loge data.

Be sure to back up all critical data before using any Advanced Test.
Seagate is not responsible for lost user data.
Please read the help files or contact Seagate Technical Support before using Advanced Tests.

Press F8to enable Advanced Tests. Click Cancel to go back to Basic Tests.

Contact Seagate Technical Support

Open SeaTools Diagnostic Help File

= Warning Possible Loss of Data

nsnadaudugiusIng:
o N1 NiTHanLSuLIS (SCSI, SAS was Fibre Channel winiiu)
e Wasuun (Wasuumisudu surnudan 512 lun)
e USB ai5& un unsa (USB Erase Boot Tracks)
Waugisinsuduwas USB 1asn (Thwralssano 5
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USB lasw
wazvinlf lasnvdanuas ladndss Iiszuud fiieinae



=
e - \ - [ -
L Advanced Tests a System Tools (__{5 Help
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e Format (SCSISASIFC) 3 Drive Status
USB Erase Boot Tracks 3 Basic
AS 8.05 Ready to Test
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