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Chao mirng ban dén v&i phan mém SeaTools cho Windows clia Seagate!

SeaTools cho Windows c6 san bang mét s6 ngén ngl (Tiéng Birc, Tiéng Tay Ban Nha, Tiéng Phap, Tiéng
Y, Tiéng Anh, Tieng BO Dao Nha, Tieng Nhat, Tieng Han Quoc, Tiéng Viét, Tiéng Trung Quoc Gian thé va
Tiéng Trung Quoc Phon thé). Hay di t&i trinh don Tro giup dé chon mét ngdn nglv.

Tap tin nay cing mét phién ban PDF nam trong thw muc dwoc chon dé cai dat (thuong la trong C:\Program
Tap tins\Seagate\SeaTools cho Windows\SeaTools cho tap tin Windows.en-EN.pdf) va cé thé in dwoc.

Huwéng dan Nguoi dung nay co cac thong tin quan trong vé SeaTools. Vuildng doc toan bo tap tin nay
triwde khi str dung phan mém nay.

SeaTools cho Windows 1a mét cdng cu chan doan toan dién, dé st¢ dung dé gitip ban nhanh chéng xac
dinh diéu kién ctia 6 dia trong 6 clrng ngoai, may tinh ban hay may tinh xach tay. Céng cu bao gém moét sé
bai kiém tra dé& xem xét cac phwong tién co hoc trén 6 dia Seagate hodc Maxtor va bat ky 6 dia khong phai
Seagate nao khac cGia ban. SeaTools cho Windows sé& chay trén cac 6 cirng trong 1an 6 clrng ngoai.
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1. Taisao lai Str dung SeaTools?
2. S dung SeaTools cho Windows
A. Chuén bi Hé théng
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1. Tai sao lai St dung SeaTools?

Sau khi kiém tra, mét ty 1& phan tram Ién cac 6 dia duoc tra lai cho Seagate dé thay thé theo bao hanh déu
|& cac 6 dia hoan toan tt vai tinh trang "Khong Tim thay Van d&" (NPF). Viéc tra lai mot & dia cho dich vu
bdo hanh ddng nghia véi thdi gian chét ctia hé thdng va su bét tién cho ban trong viéc déng goi va tra lai
san pham 6 dia ctia minh. Trudc khi ban gvi 6 dia di, tbt nhat ban nén xac dinh xem & dia thay thé c6 thuc
sw can thiét hay khong. Tién ich can doan dia cirng nay sé gilp ban thyc hién viéc xac dinh doé va cé thé
tiét kiém thoi gian va tién bac cho ban va duy tri dwoc di liéu cta ban.

Mét sb ly do tiéu biéu cho tinh trang Khong Tim thay Van dé 1a:

* L6i Tap tin Hé théng

* L&i Trinh diéu khién

* Ban ghi Khéi dong Chu bj LAi

* Bi Virus va Trojan Tan coéng

* Spyware, Adware va Phdn mém ghi thao tac ban phim
* Cac Xung dét Phan ciing

Phan mém SeaTools ctia Seagate rat dé s dung. Cac hudng dan sau sé gitip ban thu dwoc nhiéu nhat tiv
cbng cu phan mém md&i nay.

2. Str dung SeaTools cho Windows

A. Chuén bi Hé théng

Ban nén déng tat ca cac (rng dung khac truéc khi chay mét lwot chan doan dia ciing. Ly do chinh
cho viéc nay la dé 6 dia tap trung cang nhiéu vao SeaTools cang tot. Néu khong, Windows sé tiép tuc ra
céac lénh cho 6 dia dé truy cap dir liéu cho nhu ciu cla cac rng dung khac. Khi diéu nay xay ra, SeaTools
sé tam thoi treo tién trinh hién tai cia minh trong thoi gian 6 dia dang ban. Diéu nay v6 hai cho 6 dia va
didu kién str dung thwéng trinh; tuy nhién, né 1am cho cac bai kiém tra clia SeaTools mat nhiéu thei gian
hon dé hoan thanh.

Cac b dia ngoai ndi v&i hé théng thong qua USB, 1394 Firewire hay eSATA khong cé hoat dong nén
giébng nhu 6 dia trong. Cac & dia trong dwoc xac dinh 1a SATA (séri ATA), PATA (ATA song song hay IDE),
SAS (SCSI kém séri) hay SCSI. Phan I&n cac hé thdng may tinh ban va may tinh xach tay déu c6 6 dia
trong SATA hay PATA,

Céc trinh kiém soéat quan ly dién nang c6 thé can dwoc tam treo trong thdi gian thue hién cac bai kiém
tra qua dai. Mot 1an quét dia hoan chinh cé thé mét vai gior dé hoan thanh. O dia tw 1am viéc trong nhirng
lc nay va hé thdng co thé quyét dinh xem nén chuyén sang ché d6 Dy Phong hay Ngi déng. Céc Tuy
chon vé Dién nang trong Bang Diéu khién ctia Windows XP va Vista c6 cai dat "Tat cac dia clirng” va nén
duwoc dat thanh "Khoéng bao gio™ trong thdi gian kiém tra.

Cac hé thdng may tinh xach tay khéng nén chay cac bai kiém tra dai khi chi st dung dién nang cua
pin. Cac bai kiém tra r)éy §L’f dung dia rat nhiéu va sé tiéu thu nhiéu dién hon mét cau hinh str dung théng
thwong. Hay chac chan cdm bd xac AC dé ddm bao du dién nang trong thdi gian cac bai kiém tra.



Dé thay déi ngon ngir, hay di t&i trinh don tha xubéng Tro gitip vao chon Ngén ngir.

B. Dt tly chon ngdn nglr bat dau

English
Espaficl
Frangais
Deutsch
Italianc

Portugués

A%RE
E-L Lo
Bt

Te

Phan mém sé tw dong phat hién ngdn ngir bt dau dwa trén cac cai dat ving clia ban. Ban c6 thé
d&t ngdn nglr bat dadu mot cach tha cong thanh bat ky ngdn ngir nao dwoc hé tro.  Dé lam diéu nay, hay
vao phan cac thuéc tinh ctia biéu twong khéi chay va chon tab dwéong tét.  Trwdng "Muc tiéu:" da co tén
dwong dan va tén (rng dung dwoc dinh sdn.  Chi can thém mot dau cach va mot trong sé cac ID ngédn
nglr dé thay ddi ngdn ngir bat ddu méc dinh.

Céc ID Ngon ngiv:

Tiéng Anh (My)

Tiéng Dlrc

Tiéng Phap

Tiéng Y (Y)

Tiéng Tay Ban Nha (Tay Ban Nha)
Tiéng B6 Dao Nha (Brazil)
Tiéng Trung Qudc (Gian thé)
Tiéng Trung Québc (Phdn thé)
Tiéng Nhat

Tiéng Han Quéc

Tiéng Viét

Russian

Thai

1033
1031
1036
1040
3082
1046
2052
1028
1041
1042
1066
1049
1054

SeaTools for Windows ES Properties

General | Shortteut | Compatibility | Security | MetWare Version

@ SeaTools for Windows ES

Target type: Application

Target location: SeaTools for Windao —'H-*
Target: ols for WindngﬂeaTnblsfanindnws.ea-;e" ME_-E;P

"C:\Program FilesSeagate’\SeaTools for 1ﬁ".l'inu:lu::-

Start in:

Shartead leear MNone

"C:\Program Tap tins\Seagate\SeaTools for Windows\SeaToolsforWindows.exe" 3082

sé bat dau SeaTools bang tiéng Tay Ban Nha

C. Chon Céc O dia dé Kiém tra




Sau khi nap SeaTools, man hinh sé liét ké cac thiét bj lwu trir khac nhau trong hé théng ctia ban. Hay
chon & dia ban muédn kiém tra bang cach chon mét diu kiém trong hdp bén canh théng tin 6 dia.  Man hinh
nay con hién thi théng tin vé cac 6 dia nhw S6 Mau va Sé Séri. Cac sb méau 6 dia trong cla Seagate bét
dau bang cac chiv cai "ST". Cac sb mau clia Maxtor bat dau bang tir MAXTOR. Céc 6 dia ngoai cé thé
hién tén mod ta nhw "FreeAgent" hay “OneTouch” dudi cot sé mau. Cac sb séri clia Seagate 1a chi va sb
va dai tam ky tw. Cac mau 6 dia cla Seagate va Maxtor cé biéu twong 6 dia vang. Cac 6 dia Khong phai
Seagate c6 biéu twong 6 dia bac. Sbé séri mau xanh lam thé hién |a thiét bi kh&i dong.

_ Ban c6 thé chon nhiéu 6 dfa cling mét lic dé kiém tra. Nhiéu 6 dfa sé& chay dong thoi. Ban ciing co
thé bat dau cac bai kiém tra sau trén cac 0 dia khac sau khi cac bai kiém tra khac da chay.

Hay chac chan chon dung 6 dia!

E SeaTools for Windows

.
seagate ((C ) SeaTools for Windows M
o
@ Rescan f System Tools ~ @ Help ~
Detected Drives 2
Serial Number Mods! Number Firmware Revision Do e T
PATA-SATA
Bk virizid ST3120026A5 205 Ready to Test
USB-1394
™ SNKDDTIW Seagate FreeAgent Go JAAB Readyto Test
- TOSHIBA MK2018GAP = Ready to Test
- -365 Data protection and management solutions ..
1
& Saaga G the assurance that your data is always safe, secure and accessible. Manaae Your Data - Now!

D. Chon céac Bai Kiém tra dé Chay

M6t trinh don cac bai kiém tra chan doan cé thé cé dwoc hién thi. V&i ngoai Ié |a bai kiém tra Dai Noi
chung cung cép tuy chon dé stra chiva cac sector trén cac & dia USB ngoai, tat ca cac Bai Kiém tra Co’
ban khac déu chi la kiém tra an toan, chi dé doc. Hay chon céac bai kiém tra ban muén thuc hién. Bai
kiém tra sé& bat diu ngay lap tirc.

Cac bai kiém tra nay bao gom:
e  Kiém tra THONG MINH

e Kiém tra Dia Ty dong Ngan dai 20 dén 90 giay

e  Kiém tra Dia Ty dong Dai c6 thé mat t&i 4 gid, tién trinh theo tri s6 10%

e Théng tin O dia c6 thé duoc lwu vao tap tin Nhat ky

e Ngén Néi chung bai kiém tra cé ba phan

e  Dai No6i chung tién trinh theo tri s6 1%, tly chon stra chira sector cho & dia USB
ngoai

e  Céc Bai Kiém tra Nang cao xem phan 3 dwéi day

Phan mém sé& bao cao "Bai Kiém tra Khong c6 san" néu cap d6 hé tro' dwoc yéu cau bj thiéu. Vi dy, Kiém
tra Bia Ty dong Ngan cé thé khdng chay trén tat ca cac thiét bj Iwu trir USB ngoai.
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@ Rescan @BasicTBsts - |

S.M.ART Check
Detected Drive .
Serial Number Short Drive Self Test
PATA—SATA Long Dirive Self Test

Dirive Information

" Short Generic
USB—1334 Long Generic
[ SNKDO7IW Advanced Tests et
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Khi ban khé&i chay "Kiém tra Bia Tw dong Ngan (DST) phan I&n cac 6 dia sé& chay mét thwong trinh
chan doan toan dién dwoc cai sén vao phan mém co sé ctia 6 civng. DST hoan toan an toan cho di liéu.

"Kiém tra DTa T dong Ngan" la dd cho phan 16n cac tinh huéng. Hay can nhac khi chay bai kiém tra
dai Néi chung hoac dai DST, ching sé doc tirng sector trén 6 dia néu ban cAn mot bai kiém tra toan dién
hon.

Céc bai kiém tra dai s& tén thdi gian dé& hoan thanh. Vi cac bai kiém tra dai doc moi sector trén 6 dia,
lwong théi gian can thiét sé tuy thudc vao tbc dd va dung lwong cla 6 dia. Céac 6 dia c6 dung lwong cao
nhat thwéng mét 2 dén 3 gidr dé hoan thanh. B4t ky ltic ndo ban ciing c6 thé Hay bé bai kiém tra ma
khéng lam tén hai dén 6 dia, tuy nhién 6 dia s& khéng dwoc kiém tra day da néu bai kiém tra bi hiy bd.

Trong thoi gian "Kiém tra Bia Tw dong Dai", tién trinh chi dwoc bao céo theo cac tri s6 10%. Trén cac 6
dia 16, 10% tién trinh c6 thé méat 15 phut.  Sw thiéu hut hoat ddng ré rang thudng tao &n twong réng 6 dia
ho&c phdn mém da ngirng phan &ng. Vui long khéng hdy br Kiém tra Dia Ty dong Dai triy khi d6 dai thoi
gian tréi qua da di dé hoan thanh 10% dau tién. Khéng may I3, ty 1& 10% nay la tiéu chuan cta nganh.
Hay can nhac viéc chay bai kiém tra “Dai N6i chung” dé thay thé cling véi hiéu qua nhw thé.

Bai kiém tra "Ngan Noi chung" s& chay trén céc 6 dia trong va ngoai. Bai kiém tra nay co ba doan:
quét bén ngoai, quét bén trong va doc ngau nhién.

Bai kiém tra "Dai Noi chung" s& chay trén cac 6 dia trong va ngoai. Bai kiém tra nay quét toan bo 6 dia,
te dau den cudi. Bai kiem tra nay c6 thé mat vai gio' dé hoan thanh. Ban cd thé huay bo bai kiem tra nay
bat ky lic nao. Bai kiém tra sé that bai va két thuc néu mét sector hong dwoc phat hién trén mét 6 dia
trong.

Trong trwdng hop cac & dia USB ngoai, bai kiém tra "Dai Néi chung" c6 tily chon dé Stra chira cac
sector. D& biét thém thong tin vé van dé nay, hay xem cha dé dwéi "Tim thdy Sector Héng" trong phan 4.
Néu chon Khéng Stra gi, bai kiém tra "Dai N6i chung" sé quét toan bo 6 dia va chi liét ké cac sector khong
doc duworc trong tap tin nhat ky.

D liéu dwoc lwu trir trong cac sector va tivng sector c6 512 byte. Bai kiém tra "Dai N6i chung" v&i tinh
n&ng Slra sector USB dwoc kich hoat sé chi stra chiva cac sector riéng 18 néu can. Khi mét sector 512-
byte khéng doc dwoc, bat ky di liéu nao co6 thé nam trén sector d6 déu da bi mat. Khi mét 6 dia c6 dung
lwong tréng I&n, cac dir liéu 18 ndm trén mot sector khong doc duwoc dang tréng va khong dwoc stv dung.
Néu ban chon Stra chiva T4t ca, bai kiém tra "Dai N6i chung" sé& quét toan bd 6 dia sau khi nhan phim F8 va



cb gang dé stra chiva cac sector khong doc dwoc. Néu mét sector khong thé stra chiva dwoc, thi bai kiém
tra sé that bai va két thuc. Hay xem tap tin nhat ky dé biét danh sach cac sector khéng doc duoc.

Tw chéi trach nhiém: Seagate Technology, LLC khéng chiu trach nhiém vé div liéu ngwoi dung bi mét.

Sealools for Windows - USB Repair Properties E|E|Pg|

Only Seagate or Maxtor external drives may be repaired.

Mow is a good time to make sure that you have a current backup of your important data.
This test has the abdity to repair problem sectors that are difficult to read. For more
information on this subject, see the Help file topic "Bad Sector Found.™ This test may
take several hours to complete. You may abort the test at any time.  After the test
completes, at the Help menu, note the drive's serial number and view the test log file

for details about any errors. If you select "Repair A" SeaTools will scan sequentially
and repair as needed. SeaTools will FAIL the drive if a repair is unsuccessful. IF
SeaTools repaired sectors, you can verify the status by running the Long Generic

test again.

Seagate Technolgy LLC is not responsible for lost user data.

oK Help Cancel

E. Huy bd cac Chan doan

SeaTools thic hién mot bai kiém tra an toan cho di liéu cho 6 dia cirng hoac thiét bi dwgc chon dé tim
cac su ¢cd c6 thé xay ra. Cac bai kiém tra dai c6 thé dwoc hiy bd bt ky IGc nao. Hay chon biéu twong
“Hay bé kiém tra” tir thanh trinh don.

F. Tom lwoc Két qua va Xem Nhat ky

Sau khi chay mét bai kiém tra chan doan, mét tap tin nhat ky cho tirng 6 dia dwoc kiém tra sé dwoc lwu
vao thw muc SeaTools cho Windows trong Program Tap tins/Seagate. Dé xem cac tap tin nhat ky nay, hay
ghi lai so séri clia 0 dia roi chon trinh don tha xudng Tro' gitip va chon Xem Tap tin Nhat ky.

Cac két qua kiém tra sau day c6 thé ap dung: - Dat - Thatbai - Bi hdy bd



Drive Status Test Status

Short Generic - FAIL

Short Generic - Pass _
|
I

Outer Scan

it nhat mot 1an, SeaTools cho Windows sé kiém tra véi trang thai VW’O'T QUA. Thuc té 1a 6 dia c6 thé
kh&i dong vao Windows cho thay rang & dia la tbt mot cach hop ly. SeaTools cho Windows 1a mét cdng cu
kiém tra htvu ich dé loai trir 6 dia clrng la ngudn gbc hay nguyén nhan co hoc clia moét sé van dé hé théng.
O dia c6 thé tét mot cach hoan hdo nhwng lai chira di liéu hdng.  Néu ding nhw vay, thi di liéu can duoc
stra chira, cai dat lai hay Iwu lai.

Model Number Firmware Revision Drive Status

ST916082345 3AAB

When testing internal drives and Short DST fails,
consider running SeaTools for DOS. It has the ability
to repair problem sectors. SeaTools for DOS does
not support USB or other external drives at this time.

QUAN TRONG: Néu cac sector hong (LBA) dugc phat hién trong Kiém tra Dia Ty dong Ngan (DST), thi
chan doan sé tam dirng vo&i trang thai THAT BAI va dwa ra mét Ma Kiem tra SeaTools. (xem phan G. dui
day)

Néu ban dang kiém tra mot & dia PATA (IDE) hodc SATA trong, trong trwéng hop nay, ching téi khuyén
ban nén chay Kiém tra Dai v&i phién ban khéi dong dwoc, SeaTools cho DOS, Ia phién béan cé kha néng
stra chiva cac sector trong phan I&n cac trudng hop. Mot ban sao tap tin &nh ISO ciia CD khéi dong cho
SeaTools cho DOS da dwoc sao chép nhw mot b phan clia phdn mém nay va cé sén tai day:

C:\Program Tap tins\Seagate\SeaTools cho Windows\SeaToolsDOS207EURO.iso cho cac ngon ngtr chau
Au, ho&c SeaToolsDOS207APAC.iso cho cac ngdn ngii chau A. D& biét thém thong tin vé cach ghi tap tin
anh ISO cta CD, hay xem trang web cta ching toi
http://seagate.custkb.com/seagate/crm/selfservice/search.jsp?Docld=200871

Néu ban kiém tra mot 6 dfa USB ngoai, chiing t6i khuyén ban nén chay bai kiém tra Dai N6i chung trong
(rng dung nay dé co tuy chon stra chira cac sector trén cac 6 dia USB.




Néu phan mém SeaTools cho Windows cho thay két qua kiém tra THAT BAI va ban da cb gang dé stra
chira cac sector nhw dwoc md ta trén day, thi ban nén can nhac kiém tra trang thai bao hanh cla thiét bi
cta minh. Ban c6 thé kiém tra trang thai bdo hanh cho cac sdn pham Seagate va Maxtor tai trang web clia
Seagate. Ban can ghi lai sb séri cho 6 dia ban dinh kiém tra. Cac trang vé Bdo hanh cla Seagate bat dau
tai day: http://www.seagate.com/www/en-us/support/warranty & returns assistance/

G. Cac Ma Kiém tra SeaTools

Khi SeaTools cho Windows xac dinh rang mét 6 dia da khong virot qua dwoc bai kiém tra bao hanh
hop 1€, n6 sé hién thj biéu twong Théng tin Tap tin nay:

Ip |- ! Fai Info

Dirve St

Viéc chon biéu twong nay sé hién thi mot hop co ba tab voi thong tin vé sw that bai — cac goi ¥, kiém tra
bao hanh v&i Ma Kiem tra SeaTools va tap tin nhat ky v&i cac két qua kiem tra. Day la mét vi du tiéu biéu:

Sealools for Windows 5SNKOOF1W S5T9160823A5

Your SealToaols Test Code is: ACHFAZEC
Fail Info  Warranty Checker | view Log File

Please use the SeaTools Test Code above ifyou intend to request a Return Material Authorization
(&) to exchange a Seagate product under warranty.

Seagate product warranty status depends on how the product is sold. Ifyour disc drive is a
companent in an OEM system, then the QEM covers the drive warranty.

[fyouwould like to check the warranty status or to hedin a warranty exchange for your Seagate
product, please start with our online semice:

Wiarranty Checker

Céac Ma Kiém tra SeaTools dwa trén loai bai kiém tra bi that bai va sb séri ciia san pham. Khéng c6 hai ma
nao giéng nhau. Hé théng givi RMA trwc tuyén sé sir dung sé Ma Kiém tra SeaTools dé giup xt ly viéc thay
thé san phdm cltia ban. Ma nay cho Seagate biét réng trén thuwc t& 6 dia bi hédng va hau nhu khéng co
trworng hop mot & dia tot bi tra lai.

Khi ban gri mot & dia dé tra lai cho Seagate thong qua quy trinh Bdo hanh va Tra lai trwc tyueens, mau
don sé hdi ban Sé Séri, S& Mau va Ma Kiém tra SeaTools. Cac sdn phdm USB Ngoai nhw FreeAgent va
OneTouch khéng c6 sé mau ST. Thay vao dd, ching cé Sé Phu kién in trén vé nhya. Ban sé can st
dung sb phu kién khi tra lai mot & dia USB.



H. Cac Tinh nang Khac

Sao lwu va Khoi phuc Mat khau FDE: (Trinh don Tro gitp, Cac Tién ich FDE) Cac & dia M4 héa
Toan bd Dia phu thudc vao mat khdu. Tinh ndng nay chi cé sé&n néu mét 6 dia FDE duwoc phat hién trong
hé théng. Tinh nang sé hién thi mét man hinh dé thu thap div liéu nhap mat khau va cau tra 1&i cho cac cau
hdi thtr thach vé & dia ctia ban. Tap tin sao lwu mat khdu dwoc lwu vao 6 cirng véi dudi tén tap tin 1a
.PWB. Ban nén lwu mét ban sao khac cla tap tin nay trén moét thiét bi hodc phwong tién lwu trir sao lwu
ngoai. Tuy chon Khéi phuc s& yéu cau cac cau tra 16i chinh x&c cho cac cau hdi thir thach dé hién thi mat
khau ban dau cuda ban.

oals ~ @ Help -
SeaTools Help
Eiima Language ¥ jve Status
FDE Ltilties L4 | FDE Pazsword Backup
1448 Wigw Log File FDE Password Restore
About...
3.40H Feady to Test

Goi y Cap nhat Phan mém Co s&: Thinh thoang, Seagate sé& goi y cac ban cap nhat phan mém co
s® cho cac mau 6 dia cu thé. Neu SeaTools cho Windpws phat hién mot mau va ban stra déi phan mém
co s& nén cé cap nhat phan mém co s&, cong cu sé hién thi man hinh nhw sau:

ol i B . EIE]EI

Seal ool for Windows haz determined that an important firmware update may be available
fior wour digk drive. Click the Firmware [nformation link, below ta read more about firmware updates.

The top link shows Senal Mumber Checker. The Senal Mumber Checker will connect pou to Seagate's
anling firmware zuppart zpstem.

Senal Mumber Checker

|50J002Y)

Firmnware |nfarmation

Hay st dung két ni Kiém tra S6 Séri trirc tuyén d¢é tim hiéu xem 6 dia clia ban c6 duoc goi ¥ riéng dé
cap nhat phan mém co s& khong.

3. Cac Bai Kiém tra Nang cao

SeaTools cho Windows hé tro' cac loai 6 dia khac nhau. Cac loai nay bao gébm cac giao dién khac
nhau (SATA, PATA, USB, 1394, eSATA, SAS, SCSI va Kénh Fibre Han ché), va cac hé théng khac nhau
(may tinh ban, cac 6 dia ngoai va mot s may chi). Céc 6 dia SAS va SCSI chd yéu dugc st dung trong
cac may chl mang va chuing ¢ cac yéu cau hd trg bd sung co sén trong tab Cac Bai Kiém tra Nang cao.



Cac tuy chon nay khéng nhdm sl dung cho cac hé théng may tinh dé ban hodc cac 6 dia ngoai. Cac tuy
chon nay 13 tiém ndng hodc danh cho di¥ liéu bi pha hiy hoan toan di véi cac 6 dia SCSI va SAS. Chi cac
chuyén gia khai thac hé thdng méi nén st dung Cac Bai Kiém tra Nang cao. CAac trinh kiém soat RAID
thwdng khdng dwoc hd tro trong SeaTools cho Windows. Phan mém quan ly RAID ¢ lap cac 6 dia riéng
I& khi bi truy cap truc tiép.

Tw chéi trach nhiém: Seagate Technology, LLC khéng chiu trach nhiém vé div liéu ngwoi dung bi mét.

Enable Advanced Tests

i WARNING!

The Advanced Tests menu has options that could erase your data or make the drive unusable for
your system. K you continue you could lose data.

Be sure to back up all critical data before using any Advanced Test.

= Warning Possible Loss of Data

Seagate is not responsible for lost user data.
Please read the help files or contact Seagate Technical Support before using Advanced Tests.

Press F8to enable Advanced Tests. Click Cancel to go back to Basic Tests.

Contact Seagate Technical Support

Open SeaTools Diagnostic Help File

Céc bai kiém tra nang cao bao gébm:

e  Taixubéng Phan mém Co s& (danh riéng cho SCSI, SAS va Kénh Fibre)
e Dinh dang (dinh dang mac dinh, kich thuéc khdi 512 byte)
e Cac Phan Khéi dong X6a USB ghi gia tri khéng vao dau 6 USB (trong khoang 5 giay).

Tt ca dir liéu s& bi mét. Hay st dung tinh nang x6a nay dé xoéa phan khu va dinh dang trwéc do
trén 6 USB. Viéc nay sé lam cho 6 dia c6 vé nhuw trdng va khong duoc phan bd cho hé diéu hanh.

E Sealools for Windows

Saﬂgate@ SeaTools for Windows
@ Help -

Doamicad Fimmraare (SCSISASIFC)
Format (SCSISASIFC) v Basic b”

@ Rescan @BasicTests vr!(ﬂ;,ﬁd\.ranoedTests -

Detected Drives

Serial Number |

Lién quan dén tai xubng phan mém co s& SAS va SCSI - Cac tap tin phan mém co s& sé la cac loai tap tin
.LOD hodac .SEA. Cac tap tin nay phai dwoc sao chép vao thuw muc STXENG trong thw muc SeaTools cho
Windows. (Goiy: Trong Vista, hay chac chan sao chép cac tap tin nay béng cach khi cac quyén Quan tri
vién néu khong chuing sé khong thé nhin thay dwoc.)

4. Tim thiy Sector Héng

QUAN TRONG: Vui ldng doc va can nhéc kj cang tat ca cac théng tin sau day vé cac tiy chon "Tim thay
Sector Héng".




Mot sector hdng la mét khu viec nhé 512-byte trén 6 dia bao céo 16i va khong thé dwoc truy cap mot cach
chinh xac. Céc sector m&i héng doi khi con goi 1a tang khuyét tat, thweng bi gay ra bdi mot sé loai héng
héc co hoc.  Néu mét tap tin hodc thuw muc st dung sector nay, thi tap tin s& khéng hoan chinh hoéc bi
hdng do céac byte khong thé doc duoc.

=% | PU Y **** Cac thong tin sau day chi ap dung cho céc 6 dia ¢ thwong hiéu Seagate Technology hodc
Maxtor:

Khi SeaTools kham pha ra mét sector héng khi doc, cong cu sé hién thi mot sd dém cac sector héng.

Cac sector thwong khéng dwgc sir dung. Néu mot sector dang dwoc sr dung, thi tap tin qc') chwa hoan
chinh hoac bi héng. Khi mét sector hdng tinh c& ngang hang véi mét thw muc hodc mét cau tric danh sach
thw muc, thi cac lién két dén tap tin va thu muc con ma sector dé quan ly cé thé da bj héng.

Ban nén can nhac kj cang vé tm quan trong ctia di¥ liéu ca minh. Trong khi sector hién khéng thé doc
duwoc, néu tap tin hodc thw muc 1a quan trong déi véi ban thi ban cé thé can cac dich vu phuc hdi chuyén
nghiép dé c6 thé lay lai div liéu. Trong trwéng hop nay, hay chon KHONG dé quét ma khéng cb gang stra
chia cac sector héng trén 6 dia.

Néu ban da quyét dinh rang tap tin hodc thw muc la khong thé thay the duwoc, da dugc sao lvu hodc chila
khéng quan trong déi v&i ban, thi ban cé thé cho SeaTools biét d& c6 géng stra chiva sector do.

Theo thiét ké, cac & dia hién dai duy tri cac sector dw phong cho cac muc dich tai phan bd. Théng thwong,
cac sector tré nén khé doc tir rat [au trwde khi ching tré nén khong thé doc dwgc. Trong tinh hubng nay,
cac byte di¥ liéu thuc té trong sector 46 duoc gilr lai va chuyen sang phan du phong mai trong thoi gian tai
phan bd sector. Twong tw, khi mot 6 dia gih di¥ liéu va gap van dé&, phan mém co s& cta 6 dia rat khai
sector gap van dé va kich hoat mét sector thay thé trwdc khi dwa ra trang thai ghi thanh cong.

Néu ban cho phép cb géng sira mét sector hdng, thi SeaTools sé& cb gang ghi mét mau 512- byte g|a tri
khong vao sector hdng duy nhat do. Théng thwéng, hanh déng nay sé hé tro phan mém co s& clia 6 dia
trong viéc quan ly van dé bang cach rut khoi sector hdng va kich hoat sector dy phong trén dia.

Lwu y: Seagate Technology khong chiu trach nhiém vé dir liéu ngwdi dung bi mét.

5. Cac Pworng tiat Cong cu Hé théng

Nhiéu lan, mot 6 dia sé la tét va vuot qua cong cu SeaTools cho Windows nhung hé théng khéng hoat
doéng chinh xac. Trong khi g& réi van dé, ban cé thé can truy cap nhiéu céng cu ctia Microsoft, chdng han
nhw Trinh quan ly Thiét bi. SeaTools cho Windows cung cép cac dwdng tat thuan tién dén mét sé Cong cu
Hé théng ctia Microsoft thudng dwoc st dung khi g& rdi. Seagate khéng hd tro cac Céng cu Hé théng cla
Microsoft.

e
¥ system Tooss & Hep -

Check Anthirus Software Status |
Boot Drive Properties Drive Status

| Microsoft System Tools > Sysiem info
205 Device Manager

Disk Management

Malicicus Software Removal Tool

ant Go 3 AAB )
System Properties
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6. Cac Sé Séri, S6 Mau, S6 Phu kién va Bao hanh

Ban c6 thé kiém tra trang thai B&o hanh san phadm Seagate cia minh tryc tuyén tai day:
http://support.seagate.com/customer/warranty validation.jsp

Mé&u don tryc tuyén yéu cau S6 Séri va S6 Phu kién Mau OR. Céac sb Séri va Mau thuwong duoc hién thi
trén man hinh chinh cta SeaTools cho Windows. Bai khi, SeaTools khdng thé doc cac so nay do tinh
khong twong thich ctia hé thong hodc thanh phan, hodc do 16i san pham.

Ban ciing c6 thé tim théng tin nay va S Phu kién dwoc in trén nhan & dau & dia tran hodc vé 6 dia ngoai.
Cac sb Séri clia Seagate la S/N: v6i 8 ky tw chiv va sb. Céac sb Mau bat dau vai cac chiv cai ST dbi voi
céac 6 dia tran hodc co thé cé tén chang han nhu FreeAgent dbi véi cac & dia ngoai. Cac Sé Phu kién 1a 6
ky tw chi¥ va sb, mot d4u gach ngang-, va 3 ky tw s6. P/N: 1A2345-678

Céng cu Kiém tra Bdo hanh Truc tuyén co thé cho thay rang viéc bdo hanh san phdm Seagate cla ban
dwoc phan loai la thanh phan OEM. Diéu nay cé nghia la 6 dia da dwoc ban cho mét nha san xuat may
tinh d& st dung 6 dia nhw mot b phan khi 1&p rap hé thédng may tinh ctia ho.  Trong trwdng hop nay, nha
san xuét hé thdng chiu trach nhiém cho tat ca viéc bao hanh 6 dia va hd tro ky thuat.

7. G& roi
NEU BAN GOI BIEN

- Néu ban goi dién dé bao cao cac van dé, vui long cung cap cang nhiéu thong tin cang tt. Néu co thé, hay
cung cap cac chi tiét sau day:

Van dé xay ra khi nao? Khi khéi dong hé diéu hanh chan doan? Trong thi gian cac bai kiém tra 6 dia
cirng? Sau khi thoat khoi SeaTools?

- VAn dé co thé tai tao khong? Néu co, vui long vach ra nhirng buéc can thiét dé tai tao van dé dé.

- Cau hinh hé théng cla ban |a gi? Hay liét ké cac chi tiét vé hé théng
cta ban sau khi kiém tra. Chang han nhu:
- Nha san xuét, mau, bd x& ly va bd nhé hé thdng
- Céc 6 dia cieng (trong va ngoai) duwoc néi voi
hé théng, bao gom nha xan xuat, mau, kich thuwéc. va loai
- Nha san xuét va mau céc trinh kiém soat 6 dia cirng
- Nha san xuét va mau card diéu hop video
- C4c card diéu hop khac, bao gdm am thanh va da phwong tién
- Cé4c thiét bj ngoai vi (chuét, bang tir sao lwu, may in, v.v.).

8. Cac Gi¢i han va Cac Van dé Pa biét

e  BaiKiém tra Bia Ty dong (DST) Dai va Ngén co thé khéng phan (ng v&i nat 1énh Hay b Kiém tra
trén mot sb hé théng. Bai kiém tra Ngén khong bao gi qua 90 gidy va sé két thic nhanh chéng.
Tuy nhién, bai kiém tra Dai c6 thé mat vai gid. M6t Iénh T4t va Khéi dong lai Windows don gian sé
lam cho & d7a b qua bai kiém tra DST Dai.

e SeaTools c6 thé khong tim thay hodc truy cap dugc cac 6 dia cirng khi CMOS dwoc dét thanh
"khéng" cho cac 6 dia do.



SeaTools cho Windows khéng thé tim thdy mét 6 dia hoan toan khéng hoat déng.  Khéng c6 tén

nha san xuat, mau hodc ma 16i nao c6 san. Néu 6 dia dang dwoc bao hanh, ban c6 thé lién hé véi
nha cung cap hé thdng ctia minh.

SeaTools c6 thé khong phat hién ra cac b dia riéng 18 dwoc ndi vai cac trinh kiém soat RAID.
Windows Vista két hop cac cip dd kiém soat va xac thwe bao mat mai.  Tuy thudc va cac cai dat

bdo mat ctia minh, ban cé thé can chay SeaTools cho Windows vé&i tw cach la Quan tri vién.
e  Bat budc c6 phong chir ARIALUNLTTF dé xem cac ngdn nglr chau A.

Hay kiém tra http://www.seagate.com thuwéng xuyén dé biét cac phién ban méi va cap nhat ctia phan mém

SeaTools cho Windows cling nhw cac ban cap nhat cho danh sach "Cac Cau hoi Thuong Gap" (FAQ).
Seagate sé tép tuc bd sung cac tinh nang, chirc nang va kha nang méi cho phan mém nay.

9. Cac Yéu cau Hé théng

e  Windows XP 32-bit hoac 64-bit tré 1én

Microsoft .NET Framework v2.0 C6 s&n dé tai xudng (khoang 23 MB) tlr www.microsoft.com.

Tim .NET 2.0 trén trang web hodc dén thang day:
http://www.microsoft.com/downloads/details.aspx?familyid=0856 EACB-4362-4B0D-8EDD-

AAB15C5EQ4F5&displaylang=en

Microsoft Visual C++ 2005 C6 thé tai phan phdi (bao gdm bo cai SeaTools cho Windows)
VGA 1024x768 hoac kha nang db hoa cao hon

e  Bétbudc cé phong chir ARIALUNI.TTF dé& xem cac ngdn nglr chau A.

10. Lich str Stra doi

v1.1.0.3
v1.1.0.7
v1.1.0.15

va Tiéng Nhat).

v1.1.0.18

v1.1.0.19
v1.1.0.20

v1.1.0.21

v1.1.1.0

v1.2.0.0

v1.2.0.1

v1.2.0.2

09-03-2007 Phat hanh cong khai 1an dau SeaTools cho Windows.
12-04-2007 Phat hanh cong khai ban Ba ngdn nglr dau tién SeaTools cho Windows.
17-09-2007 HO tro bd vi mach SATA b sung. Cac ngbn nglr méi (Tieng Trung Qudc

06-05-2008 Céc trang thai nut nhat quan véi cac tac vu.  Kich thwéc bd nhé dém, Sb
Gi& Bat va nhiét dd dwoc hién thj trong Thong tin O dia.  Bai Kiém tra Ngan Néi chung bay
gi& co thé gia dinh Bai kiém tra O dia Tw dong (DST). Théng tin O dia USB trén cac bo vi
mach dwoc hd tro. Twong thich véi Windows XP 64-bit va Vista 64-bit. Cac Iénh hdy bd
phan ¢¢ng nhanh hon. An dinh ban dich ngdén ngi*. Ngén nglr bat dau co thé dwoc dat tir
dong Iénh. An dinh tinh twong thich m&i cho cac bd vi mach nVidia va Bé nh¢ dém Intel
Turbo.

08-06-2008 H6 tro SAS va SCSI theo Yéu ciu, Tai Phan mém Co s& va Dinh dang.
03-09-2008 Thong tin 6 dia eSATA, Lénh Hay bé SCSI DST. B6 sung Lién két dén
céac Dich vu clia Seagate.

01-10-2008 Céc sb séri don vi USB dwoc in trén v 6 dia ngoai clia Seagate. Céac sb
séri nay can thiét dé ddi khi bdo hanh. D6 tré thdi gian cb dinh & noi thanh tién trinh hién
thi tut lai sau tién trinh kiém tra thuc té.

10-12-2008 B sung trinh don Cac Cong cu Hé théng. B sung tinh ndng stra chiva
sector USB trén cac 6 dia USB ngoai clia Seagate va Maxtor.

26-03-2009 B& sung tinh nang sao lwu Mat khau cho cac 6 dia FDE. Bb sung tinh
n&ng kiém tra phan mém co sé& cho cac & dia mau Barracuda 7200.11 va Barracuda ES.2
SATA,; sé& bao cao néu mdt ban cap nhat phan mém co sé 1a can thiét.

20-10-2009 B& sung két qua sb Ma Kiém tra SeaTools khi cac bai kiém tra bao hanh
THAT BAI. S dung M4 Kiém tra SeaTools khi ndép Gidy phép Hang hoa Tra lai (RMA).
27-04-2010 B sung ngdn ngir Han Quéc. Tét ca cac phan dwoc ban dia hda hoan
toan. Céac Hwéng dan Ngudi dung Ban dia hoa duoc bd sung duwéi dang tap tin PDF.



v1.2.0.3 30-05-2010 B& sung cac Phan Khéi ddng Xéa USB vao trinh don Cac Bai Kiém tra
Nang cao.
v1.2.0.4 28-July-2010  Vietnamese, Russian and Thai languages added.
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11. THOA THUAN GIAY PHEP NGU'O'l DUNG

SeaTools for Windows
Théa thuan Gidy phép Ngwei dung Cudi cung

DAY LA MQT THOA THUAN PHAP LY (“THOA THUAN”) GIIFA BAN VA SEAGATE TECHNOLOGY,
LLC (“NGUO1 CAP PHEP”). VUI LONG DOC THOA THUAN NAY MQT CACH CAN THAN. BANG
VIEC NHAP VAO NUT "TOI CHAP NHAN" HOAC THUC HIEN BAT KY BUO'C NAO DE TAI XUONG,
THIET LAP, CAl DAT HOAC SU’ DUNG PHAN MEM NAY, BAN DONG Y, NHAN DANH CHiNH MINH VA
CONG TY MINH, RANG NEU PHAN MEM BU'Q'C S DUNG CHO CAC MUC DIiCH KINH DOANH, (GOI
CHUNG LA “NGUOl BUQC CAP PHEP”), SE Bl RANG BUQC BO'I TAT CA CAC DIEU KHOAN VA
DIEU KIEN CUA THOA THUAN NAY. NEU BAN KHONG PONG Y VOI1 CAC PIEU KHOAN VA DPIEU
KIEN NAY, HAY NHAP VAO “TOI KHONG CHAP NHAN” VA BAN SE KHONG PUQC PHEP TAI
XUONG PHAN MEM HOAC NEU BAN NHAN PUQC MOT CD CO PHAN MEM, HAY TRA LAI CHO
NGUO' CAP PHEP.

1. Cép G|év phép. Ngudi cp phép cép cho Nguoi dugc cap phép mot gidy phép ban quy&n mién phi
trén toan thé gioi, khong déc quyen, khdng thé chuyén nhwong dé s dung phan mém SeaTools for
Windows (“Phan mém”) duy nhat v&i cac 6 dia cé nhan hiéu Seagate va Maxtor. Ngudi dwoc cip phép
duwoc phép tao mot ban sao duy nhat ciia Phan mém cho cac muc dich sao lwu. Trir khi dwoc cp phép
mot cach rd rang & trén hdc dwoc luat phap hién hanh cho phép, Nguwoi duwoc cp phép khong duoc: sao
chép, toan bd hodc tirng phan, Phan mém hodc bat ky tai liéu nao co lién quan; stra déi Phan mém; bién
dich lai, thiét ké lai, thao roi hoac lap rap lai bat ky phan nao cia Phan mém; cho thué, cho thué theo hop
dong, cép phép, cap phép lai, phan ph0| chuyén nhwong hoac ban Phan mém; hoac tao cac cong trinh
phai sinh tw Phan mém. Nguwoi dwoc cap phép khong c6 quyén nao trong Phdn mém trir nhitng quyén
dwoc cAp trong gidy phép han ché nay.

2. Quyén s& hivu. Phan mém, bat ky tai liéu nao co lién quan va tat ca cac quyén s& hivu tri tué kem theo
dwoc s& hiru boi Nguoi cap phép, cac chi nhanh va/hoac nha cung cép cua Nguoi cap phép. Phan mém
duwoc cap phép, khong duwoc ban. Cac luat ban quyén va cac hiép woc quéc té ve ban quyen, cling nhw cac
luét va hiép wdc ve so hiru tri tué khac, déu bao vé Phan mem Ngwo’l duoc cap phép khdng duoc xoa bo,
thay thé hoac pha hoai bat ky théng bao nao vé ban quyén, quyén s& hiru hay vé bdo mat dwoc dat trén
Phan mém hoac bét ky tai liéu nao co lién quan. Ngudi dwoc cap phép dong y rang cac phuong dién cla



Phan mém, bao gdém thiét ké va clu tric cu thé clia cac chwong trinh riéng 18, cAu thanh cac bi mat thwong
mai va/hodc tai liéu cé ban quyén hodc cé bang sang ché ctia Ngwdi cAp phép, cac chi nhanh va/hodc nha
cung cap ctia Nguwoi cap phép. Nguedi duoc cdp phép déng y khdng cong khai, cung cép, hodc bang cach
khac lam cho cac bi mat thwong mai ho&c tai liéu dé c6 san cho bat ky bén thir ba nao ma ok dwoc sy dong
y trwdc bang van ban ctia Nguoi cdp phép. Nguoi dugc cip phép ddng y thwe hién cac bién phap bao
mat hop ly dé bao vé cac bi mat thwong mai va tai liéu dé.

3. KHONG BAO HANH. TRONG PHAM VI TOI DA CHO PHEP BOI PHAP LUAT HIEN HANH VA
TUAN THEO MOI PIEU KIEN BAO HANH LUAT DINH MA KHONG THE LOAI TRU, PHAN MEM VA MOI
TAI LIEU CO LIEN QUAN BUQC CUNG CAP CHO NGUOI BUQC CAP PHEP "NHU VON CO."
NGUO'l CAP PHEP KHONG THUC HIEN VIEC BAO HANH RO RANG HAY NGU Y NAO, VA TU CHOI
VA LOAI TRU MOT CACH RO RANG TRONG PHAM VI TOI DA PUQC PHAP LUAT HIEN HANH CHO
PHEP, TAT CA CAC TUYEN BO BANG MIENG HOAC BANG VAN BAN, CAC PIEU KHOAN, DIEU
KIEN, VA BAO HANH, BAO GOM KHONG HAN CHE, BAO HANH NGU Y CHO KHA NANG BAN HANG,
SU PHU HOP CHO MQT MUC DPIiCH CU THE, CHAT LUQNG THOA DANG VA SU KHONG VI PHAM.
KHONG KE HAN CHE TREN DAY, NGU'Ol DPUQC CAP PHEP CHAP NHAN RANG PHAN MEM CO THE
KHONG DAP I'NG CAC YEU CAU CUA NGUOI BUQC CAP PHEP, HOAT PONG KHONG cO LOl,
HOAC NHAN BIET BAT KY HOAC TAT CA CAC LOI HAY VAN DE, HOAC LAM DPIEU DO MOT CACH
CHINH XAC. KY HOAC TAT CA CAC LOI HAY VAN BE, HOAC LAM PIEU DO MQT CACH CHINH
XAC. NGUOI BUQC CAP PHEP SU’ DUNG PHAN MEM VO1 RUI RO CUA RIENG MINH. Théa thuan
nay khéng anh hwéng dén bat ky cac quyén luat dinh nao ma Ngwoi dwoc cap phép co thé cé véi tw
cach la ngwei tiéu dung.

4. LOAI TRU CAC THIET HAI DO HAU QUA VA CAC THIET HAI KHAC. TRONG PHAM VI TOI PA
CHO PHEP BO1 PHAP LUAT HIEN HANH, NGU'Ol CAP PHEP, CAC CHI NHANH HOAC NHA CUNG
CAP CUA NGUOI CAP PHEP SE KHONG BAO GIO' CHIU TRACH NHIEM TRUO'C NGU'O1 BUQC CAP
PHEP, KHACH HANG CUA NGUOl PUQC CAP PHEP, HOAC CAC NGUOl DUNG KHAC, VE CAC
THIET HAI BAT KE LOAI NAO, BAO GOM KHONG HAN CHE, CAC THIET HAI TRU’C TIEP, DO HAU
QUA, PAC BIET, NGAU NHIEN, HOAC CAC THIET HAI GIAN TIEP BAT KE LOAI NAO NAY SINH DO
GIAY PHEP, DO VIEC SU’ DUNG, HOAC KHONG CO KHA NANG SU’ DUNG PHAN MEM (BAO GOM
KHONG HAN CHE, VIEC MAT HOAC HONG HOC DU LIEU, TON THAT KINH TE, TON THAT LOQI
NHUAN THY'C TE HOAC DU KIEN, MAT THONG TIN Bi MAT, GIAN POAN KINH DOANH, MAT TiNH
BAO MAT, KHONG DAP NG MQI NGHIA VU CHAM SOC HQP LY HOAC DO CAU THA) THAM CiH
TRONG TRUONG HOP LOI, SAI LAM, TRACH NHIEM NGHIEM NGAT, VI PHAM HQP DONG, VI PHAM
NGHIA VU LUAT DINH HOAC VI PHAM BAO HANH CUA NGUOl CAP PHEP, CAC CHI NHANH HOAC
NHA CUNG CAP CUA NGUOI CAP PHEP VA THAM CHi NEU NGU'O'I CAP PHEP, CAC CHI NHANH
HOAC NHA CUNG CAP CUA NGUOl CAP PHEP DA PUQ'C THONG BAO VE KHA NANG CAC THIET
HAI DO HOAC CAC THIET HAI PO PA CO THE THAY TRUOC. MOT SO PAO LUAT KHONG CHO
PHEP LOAI TR HOAC GIOI HAN VE CAC THIET HAI NGAU NHIEN HOAC DO HAU QUA NEN SV
LOAI TRU HOAC GIOI HAN TREN DAY CO THE KHONG AP DUNG.

5. _GIOI HAN TRACH NHIEM. TRONG PHAM VI TOI DA CHO PHEP BOI PHAP LUAT HIEN HANH,
TRACH NHIEM CUA NGU'O'l CAP PHEP SE KHONG BAO GIO VU'OT QUA TIEN PHi GIAY PHEP DO
NGU Ol BUQC CAP PHEP TRA HOAC 5,00 PO LA MY, TYUF VAO SO NAO LON HON. GIO1 HAN
TRACH NHIEM VA RUI RO NAY BUQ'C PHAN ANH TRONG GIA CUA PHAN MEM. BAT KE NHI'NG
DIEU DA DE CAP, KHONG CO PIEU NAO TRONG THOA THUAN NAY SE LOAI TRU' HOAC GIO1 HAN
TRACH NHIEM CUA NGUOI CAP PHEP DOl VOI NGU'OI DPUQC CAP PHEP VE BAT KY TRACH
NHIEM NAO MA KHONG THE BU'Q'C LOAI TRU HAY GIO1 HAN THEO LUAT HIEN HANH.

6. BOI THUONG. BANG VIEC CHAP NHAN THOA THUAN NAY, NGU'O'l BUQ'C CAP PHEP PONG Y
BOI THWONG VA MAT KHAC KHONG GAY TON HAI CHO NGU'O'l CAP PHEP, CAC QUAN CHUC,
NHAN VIEN, DAI LY, CONG TY CON, CHI NHANH, NHA CUNG CAP VA CAC POl TAC KHAC CUA
NGUO'l CAP PHEP TU NHIPNG THIET HAI TRUC TIEP, GIAN TIEP, NGAU NHIEN, PAC BIET, DO HAU
QUA HOAC CANH CAO NAY SINH DO, HOAC LIEN QUAN DEN, HOAC DO KET QUA TU VIEC SU
DUNG PHAN MEM CUA NGU'Ol BUQ'C CAP PHEP HOAC BAT KY VIEC NAO KHAC LIEN QUAN DEN
PHAN MEM.

7. Cham dit. Nguoi cap phép co thé ngay lap tirc cham dirt Thda thuan nay va gidy phép duoc cap theo
day néu Ngudi dwoc cap phép khoéng tuan tha véi cac diéu khodn va diéu kién cda Théa thuan nay. Khi




chadm dut nhw vay, Nguoi duoc cap phép pha| ngay lap tlrc ngrng st dung Phan mém, pha hay va xda tat
ca cac ban sao cta Phan mem va, theo yéu cau cta Ngudi cap phép, chiing minh viéc pha hdy hoac xbéa
Phan mém d6. Ngudi duwoc cip phép cé thé chdm dit Théa thuan nay va giay phép dwoc cap theo day bat
ky luc nao bang cach pha hiy hodc xéa tat ca cac ban sao cua Phan mém. TAT CA pA(; TUYEN BO TU
CHOI, GIO1 HAN TRACH NHIEM VA BAT KY DIEU KHOAN NAO KHAC DANH BE TON TAI SAU KHI
CHAM DUT THOA THUAN SE VAN TON TAI SAU BAT KY LAN CHAM DUT NAO VA TIEP TUC cO
DAY DU TiNH BAT BUOC VA HIEU LUC.

8. _Tuan thi Tap quan Thwong mai Qubc té. Phan mém va moi tai liéu k§ thuat déu tuan theo céc tap
quéan va cac luat va quy dinh quan ly xuét khdu ctia Hoa Ky ("U.S.") va cé thé tuan theo cac tap quan va cac
luat va quy dinh vé& xuat khiu cta quéc gia noi viéc tai xubng dién ra hodc CD cé Phan mém dwoc mua.
Hon niva, theo luat Hoa Ky, Phan mém va moi tai liéu ky thuat cé lién quan khéng dwoc ban, cho thué hoac
béng cach khac chuyén dén cac quédc gia bi han ché, hodc dwoc st dung bdi ngudi dung cudi cung bi han
ché ho&c mot ngwdi dung cudi ciing tham gia vao cac hoat dong lién quan dén vi khi hay diét hang loat bao
gdm, khoéng han ché, cac hoat dong lién quan dén thiét ké, phat trién, san xuat hodc st dung vii khi, vat liéu
ho&c céac co s& hat nhan, tén Itra hodc hé tro cac dw an tén Ilra, hodc héa chat hay vi khi sinh hoc. Ngui
dwoc cép phep thtra nhan minh khong phal la cong dan, thudc dan toc, hay dang cuw tra tai, va khong thuéc
sw quan ly cta chinh quyén Cuba, Iran, Bac Triéu Tién, Sudan hoac Syria, va Nguoi duvoc clp phép sé ok
tai xuodng hoac bang cach khac xuét khdu hoac tai xuét khdu Phan mém va moi tai liéu k¥ thuat cé lién quan
mot cach tryc tiép hodc gian tiép dén cac quoc gia dwoc dé cap & trén cling nhw cho cac coéng dan, nguoi
thudc dan toc, hay ngudi cu tru tai cac quoc gia do. Nguo’l duoc cap phép sé tuan tha véi tat ca cac quy
dinh vé kiém soat chinh sach vé xuat khau, tai xuét khau va vé nwéc ngoai va cac han ché do Hoa Ky 4n
dinh va sé thyc hién cac hanh déng va sy phong ngtra can thiét dé ddm bao tuan tha vai tat ca cac luat hay
quy dinh nhw vay.

9. _Luat Didu chinh. Céc luat cta Tiéu bang California, Hoa Ky, néu khéng xung dét véi cac nguyén tac
luat, sé& diéu chinh Théa thuan nay. Néu luat hién hanh khoéng cho phép cac bén thda thuan vé luat diéu
chinh, thi luat cla quéc gia noi Ngudi dwoc cap phép tai xubng hodc mua Phdn mém sé diéu chinh Thoa
thuan nay. Trong pham vi dwoc cho phep b&i phap luat hién hanh, moi tranh chép nay sinh theo Thoéa
thuan nay hoac lién quan dén Phan mém sé duoc giai quyét b&i mot toa an dung thdm quyén & Hat Santa
Clara, California, Hoa Ky. Nguwoi dwoc cap phép va Nguoi clp phép sé dé don khéng hiy ngang 1én cac
tda an do va tir bd bat ky va tat ca nhirng chéng dm ma mot bén cé thé cé theo luat hién hanh. Bét ké
nhirng diéu da dé cap, néu Phan mém duoc tai xuong hoac dwgc mua tai Cong hdoa Nhan dan Trung Hoa,
moi tranh chép ndy sinh theo Théa thuan nay hoéc lién quan dén Phan mém sé duoc gidi quyét bdi trong
tai chung, duoc tién hanh & Hat Santa Clara, California, Hoa Ky, theo cac Quy tic Trong tai Quéc té vé
Trong tai Toa an va cac Dich vy Hoa giai (JAMS).

10. _Hiéu luc Phap ly. Thda thuan nay mé ta cac quyén phap Iy nhat dinh. Nguoi dwoc cap phép co thé co
cac quyén khac theo phap luat hién hanh. Théa thuan nay khong thay dbi cac quyén cta Nguwdi duwoc cap
phép theo phap luat hién hanh néu cac luat dé khéng cho phép Thda thuan lam nhw vay.

11. Khac. Théa thuan nay ciu thanh toan bo thda thuan gitra Nguoi cip phép va Nguoi duwoc cap phép
va diéu chinh viéc st dung Phdn mém cla Ngudi dwoc cap phép, thay thé moi théa thuan trwdc do gitra
Nguwoi cip phép va Nguoi duwoc cap phép lién quan dén cha dé nay. Moi thay déi hodc chinh stra cho Théa
thuan nay sé chi cé hiéu lwc néu dwoc thwe hién bang van ban va duoc ky nhan danh Ngudi cap phép va
Nguwoi dwoc cap phép. Béat ky bén nao khong thuc hién cac quyén ctia minh theo Thda thuan nay sé& khong
duoc tlr chdi cac quyén d6 hoadc bat ky quyén nao khac ma bén dé cé theo Thda thuan nay. Céac bén tw
chéi viéc ap dung Cong wéc Lién hop qudc vé Budn ban Hang hda Quéc té. Céc diéu khoan clia Thoa
thuan nay co thé chia nhd dwoc. Néu bat ky diéu khoan nao khong thé thi hanh vi bat ky ly do gi, diéu
khoan do sé duoc tim hiéu hanh véi pham vi day dd nhéat cé the co, va Théa thuén sé van co hiéu luc.

Phan mém va moi tai liéu ky thuat cd lién quan dwoc cung clp véi cac quyen han ché. Viéc s dung, nhan
ban, hodc céng khai b&i Chinh quyen Hoa Ky phai tuén theo cac han ché da dat ra trong tiéu doan (c)(1)(iii)
cla DFARS 252.227-7013 (Cac quyen vé Tai lieu Ky thuat va San phdm May tinh) hoac cac tiéu doan (c)(1)
va (2) ctia 48 CFR 52.227-19 (San phdm May tinh Thwong mai — Cac Quyén Han ché), néu c6. Trong
pham vi cho phép bm phap luat hién hanh, Nguoi dwoc cap phep khéng dwoc chi dinh tén cho Thda thuan
nay, va bat ky s ¢ gang chi dinh nao dén vo hiéu. Seagate biéu twong Seagate, va cac tén va biéu
twong khac clia Seagate va Maxtor déu |4 tén thwong mai clia Seagate Technology LLC hodc cac chi
nhanh.



12. Théng tin Lién hé. Moi cau héi vé Théa thuan nay hodc Phan mém déu cé thé giri dén Ngudi cap
phép theo dia chi 920 Disc Drive, Scotts Valley, California, Hoa Ky, 95066, hoac www.Seagate.com.
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